Banbury Tennis Leagues

On the 12th of April 2012 all Match Secretaries of the Banbury Tennis
Summer League were invited to participate in a survey with the
following question:

It is important that the process and timetable of arranging the
Summer League meets the requirements of you, the members

To help with future planning, please will you give your feedback
on the Summer fixture timetable?

This is the timetable used:

1.AGM notification................ooenne.. 6-Dec-11
2 AGM held.......coooiiii 16-Feb-12
3.Entry Forms circulated................ 4-Jan-12
4.Completion date..........ccoevevennn.... 6-Feb-12
(4 wks after step 3)

5.Draft fixtures circulated............... 23-Feb-12
(2 wks after step 4)

6.Deadline for changes................. 2-Apr-12
(4 wks weeks after step 5)

7.Season starts.........ccceeiiiiiiaannn. 16-Apr-12

(2 wks after step 6)

The survey was sent to 11 people, all of which responded.

The results are as follows:

Q1.

Q2.

Q3.

I am happy with the PROCESS of arranging the Summer
League

Yes 10 No 1

I am happy with the TIMING of arranging the Summer
League

Yes 8 No 3

I am happy with the COMMUNICATION of arranging the
Summer League

Yes 11 No O



Banbury Tennis Leagues

There were four comments about the timing, which mainly suggested
that more time should be provided between steps 6 and 7 and/or less
time between steps 5 and 6.

The process will be reviewed in light of these suggestions and possible
proposals will be put to members.

Thanks to those who participated.

Nick Adams
Secretary — Banbury and District Tennis Leagues

Saturday, 21st April 2012



